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General

Coulson Aviation (Canada) Ltd. is committed to providing a barrier-free environment for all
stakeholders, including employees, job applicants, suppliers, contractors, and any visitors who enter
our premises, access information provided by the company, or use the company’s goods and
services.

Since publishing our first Accessibility Plan in 2023, Coulson Aviation (Canada) Ltd. has continued to
identify, remove, and prevent barriers. This updated Accessibility Plan builds on lessons learned and
ongoing accessibility efforts and outlines our continued commitment to accessibility from 2026 to
2029.

The Company will continue reviewing its accessibility practices, policies, and facilities on an ongoing
basis to support continuous improvement. As our organization continues to grow, we remain
committed to creating inclusive environments and preventing new barriers from emerging.

This Accessibility Plan is offered in any of the following formats upon request:

e Print

e large print
e Braille

e Audio

e Electronic

The Company welcomes any feedback from the general public that is aimed at improving our
Accessibility Plan. Any feedback or questions regarding this plan or requests for copies of

the Accessibility Plan in an alternative format can be addressed to the following designated company
representatives:

Lis Kingsley

250-734-7603

4890 Cherry Creek Road

Port Alberni, BC

VIY 8E9
Elisabeth.Kingsley@coulsongroup.com

Feedback can be provided anonymously if desired by using the following formats:

e Telephone: 250-947-0951
e E-mail: hr@coulsongroup.com
e Mail:

4890 Cherry Creek Road
Port Alberni, BC
VIY 8E9
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Employment

Barriers:

e Employees may not always understand available accommodation options or how to request
accommodation confidentially.

e Employees may not always know where or how to identify workplace barriers.

The company will take the following actions to address these identified barriers, to be achieved in
the established timeline below after this plan is published:

e Continue educating employees on accommodation support and available reporting methods
(ongoing).

The Company will continue supporting confidential accommodation requests in accordance with
applicable privacy and human rights requirements.

The Built Environment

Barriers:

e Some facility entrances and door hardware may not be fully accessible.

e Accessible parking may require additional review as site construction and facility changes
continue.

e Temporary construction areas, changing facility layouts, and uneven outdoor surfaces may
create accessibility challenges.

e Emergency evacuation systems may not include visual indicators in all locations.

The company will take the following actions to address these identified barriers, to be achieved in
the established timeline below after this plan is published:

e Continue reviewing accessibility requirements during renovations and new construction (1 -
3 years).

e Continue evaluating and implementing accessible parking requirements where operationally
practical and consistent with facility layouts. (6 -18 months).

e Evaluate emergency notification systems to determine opportunities for additional visual
accessibility features (1 - 2 years).

e Review accessibility impacts during facility construction and site changes (ongoing
throughout construction).

Information and Communication Technologies (ICT)

Barriers:

e Digital communications may not always be presented in accessible formats.

e New workplace systems or software may not always meet the accessibility needs of all
employees.

The company will take the following actions to address these identified barriers, to be achieved in
the established timeline below after this plan is published:
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e Continue to evaluate our current technologies, such as our IT Helpdesk, to determine if there
are any barriers (ongoing with annual review).

e Encourage accessible communication practices including readable fonts, accessible
formatting, and plain language in digital communications (6 — 12 months).

e The Company will continue considering recognized accessibility standards when
implementing new workplace systems and technologies.

Communication Other Than ICT

Barriers:

e Communication materials may not always accommodate different learning or
communication styles.
e Some communications may not consistently use plain language.

The company will take the following actions to address these identified barriers, to be achieved
in the established timeline below after this plan is published:

e Continue improving onboarding and training materials to include multiple methods of
communication such as text, visual, and verbal instruction (2 — 3 years).

e Encourage departments to communicate information in multiple accessible formats where
practical (ongoing).

Procurement of Goods/Services

Barriers:

No barriers were identified. The Company will continue considering accessibility requirements when
procuring goods, services, and facilities.

The Design and Delivery of Programs and Services

Barriers:

e Some website features or content may require accessibility improvements.
e Online training materials may require additional accessibility enhancements related to
readability and learning styles.

The company will take the following actions to address these identified barriers, to be achieved in
the established timeline below after this plan is published:

e Ensure that the Company website meets the requirements set out in the Web Content
Accessibility Guidelines (1 - 2 years).
e Edit the existing online training to include more visuals and bigger font (2 - 3 years).

Transportation

Barriers:

e Our Travel Department does not always ask if employees require accommodation when
booking them flights, hotels, rental cars, or chauffeurs.
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The company will take the following actions to address these identified barriers, to be achieved in
the established timeline below after this plan is published:

e The Travel Department will continue offering employees the opportunity to identify
accommodation requirements when coordinating business travel. (ongoing).

Consultations

The company is committed to involving persons with disabilities in accessibility-related decision-
making regarding its policies, programs, and practices. In preparation of this Accessibility Plan,
Coulson Aviation (Canada) Ltd. reviewed feedback received through previous accessibility
consultations, employee feedback channels, and prior Accessibility Plan reporting. Employees
continue to be encouraged to identify barriers through Human Resources, Management, and
anonymous feedback opportunities.

The company intends to address these issues on a short-term and long-term basis, as identified in
each respective section of this Accessibility Plan.

Glossary

Barrier: Anything physical, architectural, technological, or attitudinal, anything that is based on
information or communications, or anything that is the result of a policy or a practice that hinders
the full and equal participation in society of a person with an impairment, including a physical,
mental, intellectual, cognitive, learning, communication, or sensory impairment, or a functional
limitation.

Disability: Any impairment, including a physical, mental, intellectual, cognitive, learning,
communication, and sensory impairment, or functional limitation that is either permanent,
temporary, or episodic in nature. It can be evident or not in interaction with a barrier to hinder a
person’s full and equal participation in society.

Date: June 1, 2026

Accessibility Plan completed by: Lis 5{mg/3€eg
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